Epicor Senior Living
Solution Overview

Business without Barriers

W |
i B

1111:-
'IIIII!
T |

s (LR

|
- i
R

it H
. =

-
—_— — _—

EPICOR



. ;. Y .




Epicor Senior Living

With today’s business environment, senior care and living
operators must be more efficient than ever to provide high
quality services, while maintaining profitability. Epicor’s Senior
Living Solution (SLS) has been specifically designed for operators
of senior independent living, aged care, and community care
services organizations.

Epicor SLS provides operator’s tools to assist in the day-to-day
management of their facilities, deliver exceptional service to
clients, and improve the bottom line. The solution provides the
functionality for managing the marketing, administrative, client
management, and financial aspects of senior living and care
organizations in an integrated software system.

Single Integrated Solution

Marketing Management

Turn leads into clients: The Marketing module supports your
efforts in keeping your community at full occupancy. The
module provides the necessary functionality to effectively
manage the sales process and related information.

¢ Record prospective clients’ contact information, interests,
and preferences

¢ Track leads, referrals, and marketing activities

¢ Generate prospect letters with mail merge capabilities

Solution

Key features and capabilities of Epicor SLS include:

e Combines key functionality in a single integrated system

o Supports the marketing process from inquiry to move in

e Maintains detailed client information and service plans

o Flexible, user-definable billing capabilities

e Advanced functionality for financial management
and analysis

e Extensive standard reports and advanced performance
management tools

e Scales to support single facility to large, multisite/facility
operator needs

o Simplifies business processes and data management

e Centralized database for all facilities and communities

Performance
Management

Financial

Management

Client Management

Epicor Senior Living Solution provides the functionality necessary
to manage client’s from move in through departure. Users can
store key client information (demographics, health, interests,
etc.), develop client specific service plans, track details around
visits, activities and incidents, and manage accommodations.

e Store, view, and print client profile information
e Service plan drives billing level
e User-definable fields allow for customer-specific data



Epicor SLS

Client Management

@ Client Information

@ Admission, Transfer, and Departure Management
@ Service Plan

@ Event Reporting

@ Bond Management

@ Trust Accounting

Community Care

@ Assessment
@ Care Plan
@ Progress Notes

Billing

@ Independent Living

@ Assisted Living

@ Community Care

@ 1st, 3rd, Split Party Billing
@ Medicare Online Claiming
@ Payment Reconciliation

Marketing Management
Marketing Program Tracking @
Contact Management @@

Waitlist Management @@

Referral Tracking @m

Financial Management

& General Ledger
@ Accounts Payable
N @ Accounts Receivable
@ Cash Management
@ Fixed Asset Management

Project Management

Project Planning @
Resource Management @@
Time Management @@
Expense Management @@
Project Billing gm

Facilities Management

@ Accommodation/Unit Management
@ Maintenance Management

Workforce Management ‘S\QQ:’ @ Equipment Tracking
Human Resource Management @@ %Q‘
Payroll @ \ Supply Chain Management
Time and Attendance™ @

@ Purchase Management
@ Sourcing and Procurement
@ Inventory Management

Rostering® @@

*Partnership via RosterLive®

Enterprise Performance Management Business Architecture Global Business Management

@ Advanced Financial Reporting
@ Budgeting, Planning, and Forecasting

@ Operational Data Store and Data Warehousing

@ Scorecards and KPls
@ Trackers and Dashboards

@ Service-Oriented Architecture
@ Microsoft® .NET Framework

@ Web Access, Mobile Access, Web Services

@ Business Process Management
@ Information Worker
@ Service Connect

@ Operating System and Database Independence @8 Portal

@0 SaaS, Hosted, and On-Premise Delivery

@8 Web 2.0

@ Multicompany Management
@ Multicurrency Management
@ Global Multisite Management




Billing and Funding Management

The sophisticated functionality accommodates the different billing requirements of senior independent living, aged care, and
community care. The flexible billing capabilities supports billing for rent, service levels, contract type, ad hoc services, supplies,
and other charges.

e Services-based billing

e User-definable fee structures

¢ Bond management (including retention, interest, and refund calculations)

e Automatically calculates RCS and ACFI for reimbursement

¢ Globally update fees based on percentage, fixed dollar value, or to new set rates
e Submit Medicare claims online

¢ Track and reconcile payments

Financial Management

The financial modules provided the backbone of the Senior Living Solution. The advanced functionality meets the
straightforward requirements of a local independent, operator as well as, the complex multicompany, multicurrency
requirements of a large global organization. Epicor’s Financial Management modules provide comprehensive functionality for
managing all the operational and financial aspects of a senior living and aged care organization.

¢ Manage key accounting processes (e.g., journal entries, accounts receivable, and accounts payable)
e Accurately manage cash flow and budgets

¢ Consolidated statements for regulatory, auditing, and reporting provide an unified financial view

e Accounting controls and system security help ensure the integrity of financial data

Performance Management

Epicor provides a broad set of business intelligence solutions that span standard reports to advanced analytic tools. The tools pull
together all of the data within your enterprise to provide tactical information and strategic insight. From operational reporting,
to tracking key performance indicators (KPIs), to advanced performance analysis the comprehensive

tool set provides critical information for real-time decision support, optimally managing operations and informed

strategic planning.

e Extensive standard reports

e Custom reporting with Crystal Reports®

* Ad hoc query tool integrated with Microsoft Office Excel®

¢ Definable key performance indicators

¢ Data warehouse and online analytical processing (OLAP) solution

Acknowledged Leader, Proven Solution

Epicor is a leader in delivering proven software solutions, over 80 senior living and aged care organizations, with over 50,000 clients,
currently manage their clients, operations and resources with Epicor’s Senior Living software. For more information
call +61.2.9927.6200 or e-mail info.au@epicor.com.
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About Epicor

Epicor Software is a global leader delivering business software solutions to the manufacturing, distribution, retail, hospitality, and
services industries. With 20,000 customers in over 150 countries, Epicor provides integrated enterprise resource planning (ERP),
customer relationship management (CRM), supply chain management (SCM), and enterprise retail software solutions that enable
companies to drive increased efficiency and improve profitability. Founded in 1984, Epicor takes pride in more than 25 years of
technology innovation delivering business solutions that provide the scalability and flexibility businesses need to build competitive
advantage. Epicor provides a comprehensive range of services with a single point of accountability that promotes rapid return

on investment and low total cost of ownership, whether operating business on a local, regional or global scale. The Company’s
worldwide headquarters are located in Irvine, California with offices and affiliates around the world. For more information,

visit www.epicor.com/au.

WWW.epIicor.com/au
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Worldwide Headquarters Latin America and Caribbean Europe, Middle East and Africa ASF] Australia and New Zealand
18200 Von Karman Avenue Suite 1000 Blvd. Antonio L. Rodriguez #1882 Int.104 No. 1 The Arena 238A Thomson Road #23-06 Level 34

Irvine, California 92612 USA Plaza Central, Col. Santa Maria, Downshire Way Novena Square Tower A 101 Miller Street

Toll Free:  +1.800.999.6995 Monterrey, Nuevo Leon, CP 64650 Bracknell, Berkshire RG12 1PU Singapore 307684 North Sydney NSW 2060
Direct: +1.949.585.4000 Mexico United Kingdom Singapore Australia

Fax: +1.949.585.4419 Phone: +52.81.1551.7100 Phone:+44.1344.468.468 Phone:+65.6333.8121 Phone:+61.2.9927.6200
WWW.epicor.com Fax: ~ +52.81.1551.7117 Fax:  +44.1344.468.010 Fax:  +65.6333.8131 Fax:  +61.2.9956.8976

This document is for informational ﬂurposes only and is subject to change without notice. This document and its contents, including the viewpoints, dates and functional content expressed herein are believed to be accurate as of
its date of publication, May 2010. However, Epicor Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and specifically disclaims any applicable implied warranties,
such as fitness for a particular purpose, merchantability, satisfactory quality or reasonable skill and care. As each user of Epicor software is likely to be unique in their requirements in the use of such software and their business
processes, users of this document are always advised to discuss the content of this document with their Epicor account manager. All information contained herein is subject to change without notice and changes to this document
since printing and other important information about the software product are made or published in release notes, and you are urged to obtain the current release notes for the software product. We welcome user comments and
reserve the right to revise this publication and/or make improvements or changes to the products or programs described in this publication at any time, without notice. The usage of any Epicor software shall be pursuant to an Epicor
end user license agreement and the performance of any consulting services by Epicor personnel shall be pursuant to Epicor’s standard services terms and conditions. Usage of the sol utlon(s'}l described in this document with other
Epicor software or third |i)arty products may require the purchase of licenses for such other products. Where any software is expressed to be compliant with local laws or requirements in this document, such compliance is not a
warranty and is based solely on Epicor’s current understandin%of such laws and reguirements. All laws and rec'uwements are subject to varying interpretations as well as to chanﬁe and accordingly Epicor cannot guarantee that the
software will be compliant and up to date with such changes. All statements of platform and product compatibility in this document shall be considered individually in relation to the products referred to in the relevant statement, i.e.
where any Epicor software is stated to be compatible with one product and also stated to be compatible with another product, it should not be inte(rjpreted that such Epicor software is compatible with both of the products running
at the same time on the same platform or environment. Additionall)/ platform or product compatibility may re(ﬁjire the application of Epicor or third-party updates,éatches and/or service packs and Epicor has no responsibility for
compatibility issues which may be caused by updates, patches and/or service packs released by third parties after the date of publication of this document. Epicor® is a registered trademark and/or trademark of Epicor Software
Corporation in the United States, certain other countries and/or the EU. All other trademarks mentioned are the property of their respective owners. Copyright © Epicor Software Corporation 2010. All rights reserved. Job #268





