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STREAMLINING SALES ORDER
PROCESSING WITH doc-link™

Altec provides sales departments with an Integrated Document Management (IDM) solution, doc-link, that
streamlines the processing of sales orders and enhances customer service.

Customer POs, quotations and other documents are readily available from the sales order desktop for viewing
as required to process an order and reduce cycle time. If an approval is required, these documents can be
routed to managers through workflow for electronic approvals. All documents are seamlessly captured as
they are entered into or generated by Epicor Enterprise and indexed and stored in doc-link with the transac-
tion data. doc-link automatically links all related documents, eliminating the need to print, copy, distribute
and file paper.

In addition to streamlining the sales order process, the sales department’s ability to service customers is
greatly enhanced by having all documents related to a customer available for faxing or emailing from the
desktop. Customer serivce is improved through first call response time with increased productivity.

doc-link brings greater control and visibility to the sales department from the initial receipt of a customer
purchase order to the signed proof of delivery.
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Sample Process for Sales Order Entry:

Receive a customer PO via fax, email or mail.

By using workflow, view the PO in the doc-link viewer while entering the order into Epicor Enterprise.

When the order is saved with Epicor Enterprise, doc-link automatically indexes the customer PO with
all of the order information and the next customer PO is displayed in the viewer of entry.

The Sales Order is ‘printed’ to doc-link for permanent archival in the doc-link repository. Users through-
out the organization — and even the customer — can be granted access to the document. By having
all documents related to an order or customer file in the same repository, sales reps and customer
service staff are able to answer questions on the first call.

doc-link’s Output Manager can be configured to automatically route the Order Acknowledgement to
the customer by email, fax, standard print or FTP based on their own preferences.

In addition, doc-link is integrated in a similar fashion with the Quotation, Delivery and AR invoice screens to
automate those portions of the sales process as well.
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